
 

 

 

 
 

What Our Guests Are Saying... 
 

Campbell Room, March 2025: “Just touching base with regards to Saturday. Wanted to say a huge 
thank you to the team for a great event. Staff on the day were helpful and attentive, and it all went 
as planned. Everyone was super happy with the quality of the WARM food for a children’s party!” 

Bluebird Private Dining Room, February 2025: “A huge thank you to you and the team for a very 
successful evening. The food was delicious, and everything ran very smoothly. The team was 

incredibly attentive, and everyone was very well looked after.” 

Mezzanine Private Dining Room, January 2025: “I just wanted to say a huge heartfelt thank you for 
hosting out guests last night. I have heard from Hannah that the venue, the food, service and drinks 
was all fantastic. We had two clients attending last night and they felt cared for and looked after by 

your team, so please extend our thanks to the FOH team and kitchen team for providing a lovely 
meal. I am sure we will be back in the future when we have further client meal bookings to organise. 

Thanks for answering all of my questions and providing reassurance throughout, it is one thing 
organising an event I'll not be attending but it felt like it was in very capable hands.” 

Campbell Room Event, January 2025: “I just wanted to say a big thank you—we were so happy with 
Daniel’s party last Saturday. Everything was fantastic—the drinks, the canapés, and the overall setup. 
We especially loved the cocktails—even the kids were thrilled with the blue ones :) Thank you again, 

and we’ll definitely be in touch for the next party.” 

Gallery Room Event, January 2025: “Just wanted to reach out and say thank you to you and the entire 
Bluebird team for helping us put this event on. We appreciate all your efforts in making this event a 

success! Once again thank you to the team on the day for handling this with us.” 

Christmas Dinner, December 2024: “On behalf of myself and the team, I would like to say a huge 
thank you for hosting our annual Christmas celebration yesterday evening. Bluebird was looking 

exceptionally festive, and everyone thoroughly enjoyed the drinks and canapes. The evening was a 
fabulous way to bring the King’s Road community together and get everyone into the festive spirit. 

Wishing you all a very Merry Christmas and a Happy New Year.” 

Christmas Lunch, December 2024: “I just wanted to pass on our thanks to you both for all your help 
with our Christmas lunch last Friday. Please can you also pass on our sincere thanks to Paolo 

(apologies if I have misspelt her name!) and her colleague who looked after us so well on the day. 
They were absolutely amazing! Everyone thought the food was to a very high standard and we all 

enjoyed the day so much! Even the bar afterwards, it naturally flowed on from the lunch. I will 
definitely be recommending Bluebird Chelsea to others and I am sure we will be back in the future. 

Again, huge thanks to you all!” 

Wedding, October 2024: “I wanted to express my grateful thanks to you and the team for making our 
wedding day the memorable, happy occasion it was.  We know we couldn’t have done this without 
the superb hospitality, organisation and attention to detail that you and the team at the Bluebird 

displayed. We have had so many compliments from our guests on how much they enjoyed the day, 



 

on the 

deliciousness of the food, how beautiful the venue is, about the cocktails, canapés, champagne and 
wine being exquisite – it’s hard to actually express in words.  Paula on the day was so attentive, so 

helpful, so unflappable – she and the team cannot be faulted.  A big thank you to them all.  Our 
family (the musicians) also commented on how helpful people were in the morning when they 

brought over and set up the equipment to play later too.  Honestly, there was not anything we would 
change and we are so thankful for all you did. Please pass on my thanks to the senior management, 
the cocktail waiters, the waiters, plus the Chef and entire kitchen brigade (I think I have won people 
over onto on veal!).  I did pop into the kitchen to say thank you but everyone but the KP was gone 
(quite rightly, it was late by then) as I had wanted to thank the Chef in person.  We literally had the 

day of our lives! We will be back (as normal customers!) again one day soon to relive the experience 
in part, so if you see a happy but weepy couple having a conversation in a corner of the restaurant 

sometime, please pop over and say hello!  I know it’s all in the planning, Migena, and your planning 
was second to none. Our best wishes and once more huge thanks to you all, we will never forget 

what you did for us.!” 
 

Beaufort Room, September 2024: “I wanted to thank you and your amazing team for the exemplary 
way in which you conducted my Birthday dinner on 4 September 2024. The evening was conducted 
seamlessly and professionally. Each of my quests commented on the excellent quality of the service 

and the delicious food. I do hope that we can come and dine with you again in the future. In the 
interim, please do pass on our sincere thanks to everyone involved for a wonderful 60th birthday 

dinner!” 

 

 

 

 

 
Bar Groups, July 2024: “We had an incredible event last night, everyone loved it! A very special 

thanks to Rachel and Migena who have been invaluable in putting this all together. All well as Eva and 
the bar staff who were on top form throughout the evening.” 

 
Restaurant Group, June 2024: “It was amazing. the ladies had an amazing time.  I can’t wait for more 

events.” 
 

Restaurant Group, June 2024: “I wanted to let you know that everything was absolutely fabulous on 
Saturday night - from the service, food, organisation, communication and more.  The staff was very 

accommodating, helped and confirmed at every point and time and really went above and 
beyond.  Would highly recommend the restaurant and space to anyone.  Your team was also super 

organised and a pleasure to work with! So a massive thank you from all of us!” 
 

Bar Mitzvah, June 2024: “Just want to say thank you for arranging everything for us.  The venue, food 
and service were brilliant! We also wanted to thank you personally for looking after us. You were a 



 

pleasure to work 
with.  You 

catered to all our 

needs.  You were positive and went out of your way to please us. Our experience is that this is rare 
these days and your team should know this!” 

 
Restaurant Group, May 2024: “We couldn’t thank the team more. They were AMAZING. 

DJ was so great that our entire group started dancing and they animated the whole restaurant, they 
didn’t want to leave, hopefully the DJ had an ending hour, or else they would still be there. 
Food was delicious, Salmon was so good and for my staff Evgene service was just amazing. 

 Really I am beyond grateful for everything, it was a very special night.” 
 

Children’s Party, May 2024: “The event at Bluebird Chelsea on Saturday was a fantastic experience. 
Everything went as planned, and all the guests thoroughly enjoyed themselves. The food, drinks, 

service, and atmosphere were all excellent. We appreciate your attention to ensuring our event was 
successful and look forward to future occasions at your venue. Have a great week ahead!” 

 
Wedding Reception, May 2024: “Every one of us had a very lovely time at Bluebird Chelsea. The 
service provided was commendable and just perfect! It was truly a pleasure having chosen The 

Bluebird to hold our wedding reception. Many thanks for the excellent service provided by all the 
staff involved, which made it a truly memorable night not just for us, but all the guests who enjoyed 

the food, drinks and the superb service.” 
 

Children’s Party, Campbell Room, May 2024: “The event at Bluebird Chelsea yesterday was indeed a 
success. The venue was lovely, the atmosphere was amazing, and everyone seemed to have a great 
time. The food was delicious, and the drinks were perfectly curated. The service provided by your 
team was impeccable; they were attentive and accommodating throughout the event. Once again, 
thank you for your hospitality and for ensuring that our event ran smoothly. We eagerly anticipate 

the possibility of returning in the future.” 
  

Semi-Private Hire, April 2024: “Lara, I cannot praise the team enough. Seamless. 
Great food and service. Please pass on my appreciation. You were lovely to deal with too so thank 

you to you too!” 
 
 
 
 
 
 
 

Mezzanine Group, April 2024: “Thank you so much to your entire team for the hospitality and 
fantastic service and food we received on Friday. Everyone had a fantastic time, and the head waiter 

in our room was a crowd favourite. Thank you for helping us celebrate our friend in the best way 
possible.” 

 
Private Dining, April 2024: “We had a great time at our lunch on Saturday.  The food was excellent 
(lots of guests were effusive about it) and Rachel & Ahmed looked after us extremely well.  Rachel 
was particularly good about sorting out a few last minute changes. Please do pass on our thanks to 

them.” 
 



 

Exclusive Hire, April 
2024: “I just 
wanted to say a 
massive, massive 

thank you to you all for yesterday. It’s been such a pleasure working with you all over the past few 
months – you have all been amazing and so helpful and we are just so grateful to you. You have 

made this process so much easier for us and so much more enjoyable, so thank you so much! We 
have received such amazing feedback from the guests with so many saying how delicious the food 

was and how brilliant the staff at the Bluebird were and we completely agree       Thank you so much 
again for everything and we are already so excited to work with you again next year.” 

 
Private Dining, April 2024: “We had a lovely time dining with you - our guests were very happy with 
the food and all of your staff were friendly and attentive. Thank you for having us, we had a lovely 

time and will certainly be back to dine with you again.” 
 

Celebrity Event, March 2024: “I just wanted to say a HUGE thank you for our event at the Bluebird. It 
was so special! It was simply a joy to fill your space with Sunday Girls, who left feeling welcome, 

cared for, and uplifted. The Bluebird as a venue for our launch was certainly on our manifestation 
mood board from the start. It was beautiful to see it all come together. We are so grateful for the 

help and support from the Bluebird team, to host the event of our dreams and sell it out! You 
enabled us to creative a safe space for women to feel empowered and uplifted, whilst giving us the 
opportunity to spotlight talented actors and fellow creatives. Please pass on our gratitude to your 
team who worked so hard to accommodate our every need on the evening. They were absolutely 

brilliant. Thank you again for having us and helping us to host such an inspiring evening. We hope to 
work with you again in future!” 

 
Private Dining Room, March 2024: “I just wanted to thank you and your team for an amazingly 
successful lunch on Saturday. Your staff were charming and attentive, the room lit up with rare 

sunshine and the FOOD was just fabulous I had so many people telling me how delicious everything 
was and my steak was cooked to perfection so please pass on my thanks to the chefs also so for 

being so accommodating when I freaked out !” 
 

 
 
 
 
 

 

 

 

Exclusive Hire, November 2023: “Huge thanks to you and the whole team for a fantastic night, 
everything ran smoothly, nothing was too much trouble, and everyone was so helpful. The bosses 

were really happy with the evening, and we had wonderful feedback from the guests. Also, a 
ginormous thanks to you for all your support in the lead-up, planning and setting up yesterday, I 
know it had its challenging moments with the production, so I appreciate all your hard work!” 

 



 

Private Birthday, 
July 2023: 

“Thank you to 
the whole 
team for making Sally’s 70th just perfect. Great service from start to finish being it the booking, 

logistics to the day itself!” 
 

Drinks Reception, June 2023: “I wanted to say what an amazing day… Your staff were incredible, and 
we were so looked after from the drinks reception, to lunch and then for our drinks after. We can’t 
thank you enough for the service your team provided. Everyone commented on how well the food 

was cooked and one of our guests even said it was the best steak he’d ever had! Thank you for 
making our day so special!”  

 
Private Dining, June 2023: “We enjoyed our dinner at Bluebird last week – the service was excellent, 
the food delicious and the private room very well suited for our purposes. It would be a pleasure to 

host another dinner at Bluebird in the future. Many thanks again for your wonderful staff!”  
 


